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Giving information and advi.ce to the Lye community DO you need help or advice?

Drop in to arrange an appointment
Monday 10am - 1pm
g;‘;ﬂesc{ay lggg 1pm The Dudley District Citizens Advice Bureaux

y 3 provide free, independent and confldentlal information
and advice. We T
make a positive
difference in the
Community by

Care and Disability enabling clients to {4

your community

help themselves

5529 Adviceline (CADAL) and by

Tel: 08080 486486 e,

Helpline for people with a disability and carers
Monday to Friday 9.30am - 4.30pm

Email: cadal@dudleycabx.org Adviceline: 03444 111 444

www.adviceguide.org.uk
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Charity registration number: 701638
Company registration number: 2291925



To cut waiting times, we have a system called
‘Gateway’ which means you will be offered a short
interview (approximately 10 minutes) so that your
problem can be assessed.

The Adviser will then decide the next course of action
for you.

This could be to:

.  Give you information to resolve the problem

. Make an appointment for you to see a general
adviser

. Direct you to another agency

Telephone Adviceline
03444 111 444

Monday to Friday 10.00am - 4.00pm
Calls to this number will be directed to The Black Country Adviceline
Team initially, however may be answered outside of your local area.
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Dudley CAB

Marlborough House, 11 St James’ Rd, Dudley DY1 1JG
OPEN FOR ASSESSMENT:

Monday 9.30am - 12.30pm
Tuesday 9.30am - 2.30pm
Thursday 9.30am - 2.30pm

Stourbridge CAB
69 Market St, Stourbridge DY8 1AQ

OPEN FOR ASSESSMENT:

Monday 9.30am - 12.30pm
Tuesday 9.30am - 2.30pm
Friday 9.30am - 2.30pm

Halesowen CAB 5th Floor Halesowen Library
Queensway Mall, The Cornbow , Halesowen B63 4AZ

OPEN FOR ASSESSMENT:

Monday 9.30am - 3.30pm
Wednesday 9.30am - 2.30pm
Thursday 9.30am - 2.30pm

Brierley Hill CAB
Brierley Hill Library, 122 High St, Brierley Hill DY5 3ET

OPEN FOR ASSESSMENT:

Tuesday 9.30am - 2.30pm
Wednesday 9.30am - 3.30pm
Friday 9.30am - 2.30pm




